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Problem #1: We need student to take quiz #1 (really 

study questions and answers) before quiz #2 (final 
exam) but there’s no way to set this condition in LP 

b/c there are only “quizzes”.

Customer purchases
Online Course

Customer purchases 
Live Course

Registers
Orders via 

Shoppingcart

Fills out custom fields at 
checkout: username, name, 

email, title, license # and 
license state. These fields 

are for CEU certificate. We
can create these fields via 

CSS so they won’t be 
overwritten upon updating.

Takes 
course

Takes Quiz #1 
(study questions)

Takes quiz #2 
(final exam)

Student gets a 
certificate preferably 
electronically. There 

is a certificate 
extension in LP.

After student 
finishes final 

exam, they are 
sent to an invite 
page to become 

a member.

Students who complete “What 
You Need to Know” course. 
These are the only students
who get invited to become
member b/c the course is
required for membership:

Student/customer:

Student 
completes above 

flow chart  

Question #1: Can we send 

admin/client an email 
notification when students 

complete quiz #2?

Student signs in b/c 
they already 
registered.

At checkout: student fills 
out more registration 

fields based on 
membership type: 
Student, Affiliate, 
Professional. (See 

membership forms on 
current site under Join: 

https://www.nahpca.com/
join/.)

Student gets an email 
to renew registration 
at 3 mos, 1 mo, 1 day 
(length TBD if we set 

this up)

Note #1: 
Each membership 
type will be a 
different product in 
WC and will display 
different set of fields 
to fill out depending 
on type. These fields 
give us contact info 
to add member to 
directory (just a static 
page on website).

Question #2: Can we 
also send email to invite 

them to become a 
member? Only to “What 

You Need” graduates. 
No other classes. 

Admin: Question #3: Can we 
make all products / 
classes go into one 

system to make 
managing easier: 

profile, orders, etc?

Note #2: 
We can do this by 
setting up cron job / 
custom function. Is 
there an easier way? 
This takes 10 -12 
hours.

https://www.nahpca.com/join/

